
More information
There are some terms and conditions that you’ll need to know when using your GO Card. 
These are on this Application Form (overleaf) and also available at www.lancaster.gov.uk/gocard

Application Form

Title: ................................................................................................................................................... 

Name: ..................................................................................................................................................  

Address: ...............................................................................................................................................

............................................................................................................................................................

Postcode: ............................................................................................................................................

Date of Birth: ....................................................................................................................................... 

Telephone No: ......................................................................................................................................

Email address: ......................................................................................................................................

Go Card users can also get exclusive offers and discounts at other council venues. Do you wish to be   

contacted via email to find out more?    Yes .........    No .........

Renewing a Go Card? Please give your existing card number here ..............................................................

Do you have children or young people (under 16) that you care for and would like their own GO Card?

Child’s name: .....................................................................................DoB: ...........................................

Child’s name: .....................................................................................DoB: ...........................................

Child’s name: .....................................................................................DoB: ...........................................

Child’s name: .....................................................................................DoB: ...........................................

If you need more room, additional children can be added when you enrol.    

Please can you bring in proof of your children’s names when you enrol in the scheme.

 Please turn over, read and sign to complete your application for the GO Card.



Eligibility for the GOCARD
You must provide proof of your eligibility when applying including:
• Proof of address in the Lancaster district (e.g. a recent utility bill or your driving licence)

And one of the following:
• A recent letter from the people who pay your benefits
• A current bank or Post Office® card account statement showing that a benefit is being paid 
• Talented athletes - Please bring a letter from Lancaster Sport and Physical Activity Alliance (SPAA) 

I have read, understood and agree to the conditions of use of the GO Card scheme. 
All the information I have provided on this form is correct and accurate.

Signed:................................................................................................................................................

Print name:...................................................................................Date:...............................................

GO Card Conditions of use
1. The GO Card can only be used by the registered cardholder.
2. To receive your discount, you must always present your card when paying. You will have to pay full  
 price if you do not bring your GO Card with you.
3. You must inform us as soon as possible if any of your details have changed.
4. You must inform us if you have lost your GO Card - there is a £3 charge to replace the lost GO Card.
5. If your circumstances change and you are no longer eligible for a GO Card, you must let us know 
 immediately.
6. You must present proof of eligibility when renewing your GO Card.

Lancaster City Council reserves the right to;
• Withdraw the GO Card from the user at any time if we feel it is being misused. 
• Change or withdraw the GO Card scheme at any time.

www.lancaster.gov.uk/gocard

For Office Use
 Category                      Please Tick
1. Housing benefit        ■
2. Job seekers allowance      ■
3. Council tax support       ■
4. Employment and support allowance     ■
5. Guaranteed pension credit      ■
6. Disability living allowance / PIP      ■
7. Carer’s allowance       ■
8. Universal credit        ■
9. Young carer       ■
10. Looked after children       ■
11. Talented athletes       ■  
12. Children and young people in the care of a GO Card user    ■
13. Renewal        ■

Qualification verified and recorded by............................................................... Date..............................


