The more rent owed that we are
- able to collect, the more we can

< fund works in our communities.
£1 22,267 = 1 8% increase since || Also reducing rent arrears means

Current Tenant Arrears Q3 2023/24 are tenants are financially secure
in their homes

| Repairs responded to _ :
within target time b 1 91%

Damp and Mould related works . of HHSRS inspections completed
completed in the year to date ~  within target

| 2

* Less cases opened than the | Cases were closed in Q3 Cases relating to hate crimes
| previous quarter - N

~ This represents a decline of: o £4 3 2 - 2 9 O This is an annual rent loss increase of:
Standard Relet Time % 11 d ays in ShellaSaiarter Rent unable to be collected due 41 %
W

to empty homes
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