
S1:Average Acknowledgement Time = 2.6 Days | Average Response Time = 6.8 Days
S2: Average Acknowledgement Time: 3.4 Days | Average Response Time - 16.8 Days

 Services  Themes  Complaints Raised

Housing Complaints | 2025-26
Q1 Report (Apr-Jun) | Performance

Complaints
Received 41

Stage 1
Complaints 34 Stage 2

Complaints 4
Excluded
Complaints 3

 Stage 1 Complaints | Response Time: 10 working Days  Stage 2 Complaints | Response Time: 20 working Days

88% 89% 3 7 100% 100% 0 0
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