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DAH. SRIQNLQWH DFDGHP [F\ HDU
R VXSSRUWFRUHPWGIVSRVDCRI Z DVM

IURP H WQJ DQG LOFRP 1QJ WIQDQW
HJ RWGHUIQ) HSOFHP HQVELQY

GIMMEXWRQ Rl FRGIPWRQ FDBIQGDLY/
FKDU HG | RUDGGIMRQDOFR@IFARQY

e 8\HRI OQGRE IRKP VIR HQ DI H
OQGREGV

o B6XSSRUMY DQG HOFRXWDJ IQJ UHXVH
Rl XVDEG®! MP VBIVE\ XGHQOW
@IQI RIl FOP SXV

o -RICHG XS ZRINQJ DRIRWWH
FRXQAOR IGHOM\ DQG EHWMU
XSSRWWKH QHHGVRI \SHFLLE
FRP P XQWAVHJ FRXQALCKRXMQJ
WCDQW UHMGHQN Z MY DGGIMRQDO
KHD®Y RUVRFLDOQHHGV



BWDQG ,QWRGXFHD
ILLP HUQR \IGH Z DM

SRR

D P SOP HQNDQG HJRUFH D SRIA
UHTXIUQI KRXVHKRGVWR SOFH DO
Z DWM DQG UHR\ FO LOUGH WHU
EIQV Z W QGVFRVHG $Q Z DAM
SUHAVHOMG RXWGH RI FROBIQHWY/ Z L@
QRWEH FRBIFMG 7KLV Z LOIQFO(GH
FUZ WDIQIQJ  UHT XLUQI FROUMMQR
DFLRW FUHZ V/
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E

+ DYH RXURI I LEHY SUAVHQOWRQ
FRGPWRQ GD VR UHFRWG
IQFRUHPWSUHVHQMRQRI Z DViM
DQG I® WESIQ) SURUWR
FROPWRQ :  KHUH WH MXH
FDQQRVEH ®J J HG DI DIQWADQ:
LOGIYIGXDCBURSHW RIILFHWY/ Z LO
UHFRUG VIWHHW D@ Z D\ VIRU

L) HWQ Z W I XUHU

HQJ DI HP HQW



6WDQG P SLRYHG
SURFHW | RULHSRUAQJ 1O
WSSLQJ

HZ LaFRQAQXH VR P D\H
LP SLRYHP HQW\R WH SURFHW [RU
UHVIGHQW\R LHSRUNI® WSVVR WKH
FRXQFLOVR HQUXUH WH FRUHPW
LQRUP DARQ.J HW\R \WH W KVWMDP
TXIEND® DQG WH I® WS DG 1® WSSHU
FDQ EH GHDOZ IW DSSIRSUDMO : HZ l®
Z RUNZ IV RXUZ LGHUMENHKRGHWY/ R
HQUXUH WDWAKH. DUH DOR OZ DUH RI DQG
XMQJ WL UHSRUMY P HWRG

) RUKIVWDQG RI ZRINZH Z 1®

D ,QARGXFHDMP SMIHG SIRFHWIRU
UHMGHQN DQG HBIPWMG P HP EHW/\R
UHSRUN® WSV Z W [P SURYHG XVHU
H SHUHQFH FRGIPWY P RUH GHVIBIG
IQRWP DWRQ RQ HDFK UHSRUMG 1® WS
KHSIQI RXUFUHZ V\R UMVSRQG
DSSURSUDM® DQG \VZ LW 7KLV Z L@
LOFOXGH HQUXUQ) HDFK UHSRWAY
XEP LWHG Z WY D SKRVRJ LDSK DQG
ZD. IRURIILEHWY/\R LGHQWA \WH
@HIKRRG Rl WHUH EHQJ HYIGHQFH

SUVHQW

E 7RDWMWZ W [P SUIRYHP HONWR
UHSRWNYJ P HFKDQWP V ZH Z 1@
H SGRUH WH SXUFKDVH RI SOMRUWP DG
DSSVIRUWLY SXUBRWH
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( DFK VLU HWMG DQG FRRUGIQDWMG
UHVSRQWH Z LIQYRGH D

FRP EIQDMRQRI WH IR@RZ LQJ
DRI

e QWY IQOMIYHQMRQVWR SURYIGH
IHHGEDAN HJ &6, 7DSH DQG

6RADQP SDFVBWQRY

e ' RRUNQRFNQJ \R HQI DU H
UMGHQWV

e /HAMUWR DOUHVGHQNRQD
VIWHHWH J  DIWUD FRQADXDA®
WBSIQJ

e 2 WHUWURXJ K WH GRRU
FRP P XQFDWRQV HJ
DI OMY]

e ([SRWHKRZ ZHFDQXWDH DQ
RWHUP HDQVRI
FRP P XQFDWRQLQ WH GRFDWRQ



BWDQG  ,OFLHDVHG
HQI RUFHP HOADPWYIW DQG
SUHVHQAH

2 XUDPAYIW RQ HQI RUFHP HQWLY

| RFXVHG RQ LOFUIHDMQJ WH SUAVHORH
DQG WUHDWRI HQI RUFHP HQWDV Z HD LV
IP SLRYLQJ RXUSRFHWHV | RUFREMWQ]
DQG KDQGAQJ HYLGHQFH | RUVXSSRUAQJ
®1J DODPURQ :  HEH@HYH WDWKH
RXWWRP H Rl WIV\WDMI\ \KRX@ EH D
UHGXPURQLQI® WESIQI QRWOHFHWDUD
DQLQFIHDWH IQIIQHV 7KIVIVZ K\ ZH

FRQUGHUHQRUFHP HOARQI® WSSIQJ \R
EH WH OWHVRWAR EH XVHG Z KHUIH U

HGXFDWMRQ DQG HQJ DI HP HQWH I RUWV KDYH
IDBIG

7R HQWUH 1® WESHWY/DUH DZ DUH WH
FRX@ IDFH ILLP HQRUFHP HOADRPWRQ DOG
Z KHUH HFVFDDMWRQ\R HQ RUFHP HQMY/
WHTXWHG Z H Z L@XQGHWENH SUH SOQQHG
SHURGIE [QMYHOARQV\R

D ,QFUHDVHWH YIME®! SUHVHQFH RI RXU
RIILEHYRQ FRIPWRQ GD\ V
FRQGXPW LOVSHPARQY H J
UHFRWGIQ) 10 WBSIQ) DQG LOFRUMHFW
SUAVHORMRQRI Z DAM DG HQUXUQ)
WH DUH HDM® IGHQWIDE®! \R
KLJ K@ KW KR WH DUH DQG WH
UHDVRQWWH\ DUH SUHVHQWQ WH DUHD

E  &RQGXPWGRRUNQRANQJ IRU

J DIHUQI HYIGHQFH WURXJ K RXU
HQRUFHP HQARIILEHWY/
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. KDWGRHV VXFFHW 8RN
@NH DQG KRZ Z L@SLRI LHWEH
P HDVXUHG'

) REZ QI 1P SGP HOBMRQRI WIVVADMI\ B
WHHGRI Z HZ DQWR HH

o $ \JQUEDQANHGXPARQLQI® WSSLQ]
LOFXGIQI LOWMBQFHVRI LOFRUHRW
SUHVHORMRQRI Z DM

e $ WJQUIFDQNOQFHDVH LQ UHMGHQW
VDM DPARQ Z W \WH FRXQRL@/ UAVSRQVH \R
1® WBSIQJ

) RUHDFK \ HDUR!I \WWH VADWI\  SURJ UMW Z LQEH
WDFNHG DJ DIQWYKHVH REMPAYHVR L BQM WH
IP SDPWRI WH DRWIW RQI® WESIQ) IDWV MG
UHMGHQNDWADPURQ DQG R VHVDP EIMRXV

B HWIRUWH\ HDUV DKHDG 7KH ILYH \ HDU
VIADWAI\ Z H Z LGP RQURUWH VFDBIRI |® WESL @
DFURWWH'  IMAEADQG WDFN SURJ UHW D DL @V
RXUREMPWYHV\WMURXJ K WH IRTRZ LQJ P HDVXURV

e 1XPEHURI 10 WSV IQFOGIQ) IOMIQFHVRI
IOFRUHPVEUMVHQMRQRI Z DUM UHF RGHG

DFIRWWH' IMAMPMOQFOGIQ) Z IWIQ VIS VMG
KRWSRW DQG KRWSRW \WDWKDYH QRVW HW
EHHQBU HWG IRUP HDQVRI FRP SDUMRQ

e 1XPEHURI I® WSVHSRUMG E\ UHV.GHQW
DFNQRZ GBIGJ 1QJ WDVKLY LV QNHO R L BHDVH
Z W DPRYIW \R [P SURYH DQG WDVH DZ DUHQHW
RI WH UHSRWAQ) SURFHW

e 1 XP EHURI HQJ RUFHP HQWDPARQV
UHFRJ QMQI WDWZ KHUH WLV ILI XUH IV &Z
EXWO WSSIQJ IDMVDUH IDa WLV
LOGLEDMV XFPHW

o  6DWIDPWRQ DQG SHUFHSVRQVRI LHMGHQW
DUIRXQG |® WBSIQ) DG / DQFDWMUSL\W
& RXQF.@/ UNSRQH

e BSHFLIE P RQVRUQI DQG HYDXDWRQRI
\BL) HWMG LOMYHQWRQV LQ KRWSRW
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1 H WAMSV
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/ DOFDWMU& LW &RXQA@VILYH \ HDUI® WSSIQ] WDWAJ\ [MRZ VRSSRUMQW RU WH
&RXQFLOR P RYH |RWZ DUG Z M RXUDP EIMRXVS@QV W BFNG! WLV YWDOMXH %4
DGRSWYJ WL/ \VIADMI\ Z HDUHFRP P M QR GAOYHU. @ DF MWW WDAZ L[@KDYH V. JLLE W
DQG BQ) WY [P SDRARQI® WESIQ) MG FRP P XQLIWH $FFRP SDQ L @ DQQXDOBTWRQ
SOQVZ @GHOM NH DPARQVRYHUWH G WLYH \HDY WDASXWHH WDMI\ L\@ PRW RDQG
GRFXP HOABURJ UHW DI DIQWARXUNH. P HDVXUHVRI IXF W/
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