
 

 

 
NEIGHBOURHOOD WALKABOUT ACTION PLAN 

H A L A   

 

 

 

 

W E L C O M E  T O  Y O U R  W A L K A B O U T  A C T I O N  P L A N  

 

We  k n o w  y o u  t a k e  p r i d e  i n  y o u r  n e i g h b o u r h o o d ,  a n d  w e  w a n t  t o  m a ke  
s u r e  t h e  w o r k  w e  d o  a n d  t h e  s e r v i c e s  w e  p r o v i d e  a r e  h e l p i n g  t o  
i m p r o v e  t h e  t h i n g s  t h a t  a r e  i m p o r t a n t  t o  y o u .  T h i s  i s  t h e  a c t i o n  p l a n  
r e s u l t i n g  f r o m  t h e  w a l k a b o u t  t h a t  t o o k  p l a c e  o n  1 3 / 0 5 / 2 0 2 6 .  

 

 

 

 

 

 

 

 

L a n c a s t e r  C i t y  C o u n c i l : n g  |  c h r e c e p t i o n @ l a n c a s t e r. g o v. u k  
 
 



 

Neighbourhood Information  

 

Yo u r  N e i g h b o u r h o o d  te a m  

 

H o u s i n g  O f f i c e r :  J e n n y  C r a m m o n d   

C o m m u n i t y  S a f e t y  O f f i c e r :  J o a n n e  P e r r y   

I n c o m e  M a n a g e m e n t  O f f i c e r :  P a u l  F r a s e r - G r e y  

C o m m u n i t y  E n g a g e m e n t  O f f i c e r :  R a c h a e l  H a r l a n d  a n d  C h r i s t i a n  H o r r o c k s  

 

 

C o n t a c t :  c h r e c e p t i o n @ l a n c a s t e r . g o v . u k  

0 1 5 2 4  5 8 2 9 2 9  

M o n - F r i  9 . 0 0 a m - 5 . 0 0 p m  

 

F i n d  u s  o n  F a c e b o o k  @ L a n C i t y H o u s i n g  

 

 

 

T h e  a c t i o n  p l a n  i n c l u d e s  d e t a i l s  o f  w h a t  w a s  p i c k e d  u p  o n  t h e  w a l k a b o u t  r e l a t i n g  t o  t h e  c o m m u n a l  a r e a s  
o f  t h e  e s t a t e  s u c h  a s  p a v i n g / p a t h w a y s ,  s t r e e t  l i g h t i n g ,  g r o u n d s  m a i n t e n a n c e  o f  c o m m u n a l  a r e a s ,  
v e h i c l e s / p a r k i n g ,  b i n  s t o r e  a r e a s ,  c o m m u n a l  s t a i r w a y s / l i f t s ,  s e c u r i t y  d o o r s ,  p l a y  a r e a s  –  t h e  g e n e r a l  
a p p e a r a n c e  o f  t h e  e s t a t e .   W e  a l s o  p i c k  u p  o n  i s s u e s  a t  i n d i v i d u a l  p r o p e r t i e s  s u c h  a s  m e s s y  g a r d e n s  b u t  
s p e c i f i c  d e t a i l s  o f  t h o s e  w i l l  n o t  a p p e a r  i n  t h e  a c t i o n  p l a n .  
  

mailto:chreception@lancaster.gov.uk


 
 

ESTATE WALKABOUT INSPECTION DATE:13/05/2026 PREVIOUS INSPECTION DATE:14/5/2025 

PRESENT Jenny Crammond, Janine Camm, Paul Fraser-grey and Alice Aspinall 

 

 Comments Actions Date actioned 

Paving/pathways 
 
 
 

No issues identified  N/A  

Communal Grounds 
 
 
 

Areas of fly tipping and overgrown 
vegetation  

Requested prices and jobs be raised 13/5/26 

Streetlighting 
 
 
 

No issues identified N/A  

Alleyways 
 
 
 

No issues identified N/A  

Vehicles/parking/garage 
sites 
 
 

No issues identified N/A  

Bin stores 
 
 
 

No issues identified N/A  

Communal stairways/lifts 
 
 
 

Areas where items were left. Raised with residents – will follow up 13/05/2026 

Security doors 
 
 
 

One door was identified as not working 
properly  

Requested job be raised  13/05/2026  



 
 

CCTV 
 
 
 

No issues identified N/A  

Play areas 
 
 
 

No issues identified N/A  

Other 
 
 
 

No issues identified N/A  

 


