
 

 

 
NEIGHBOURHOOD WALKABOUT ACTION PLAN 

R Y E L A N D S    

 

 

 

 

W E L C O M E  T O  Y O U R  W A L K A B O U T  A C T I O N  P L A N  

 

We  k n o w  y o u  t a k e  p r i d e  i n  y o u r  n e i g h b o u r h o o d ,  a n d  w e  w a n t  t o  m a ke  
s u r e  t h e  w o r k  w e  d o  a n d  t h e  s e r v i c e s  w e  p r o v i d e  a r e  h e l p i n g  t o  
i m p r o v e  t h e  t h i n g s  t h a t  a r e  i m p o r t a n t  t o  y o u .  T h i s  i s  t h e  a c t i o n  p l a n  
r e s u l t i n g  f r o m  t h e  w a l k a b o u t  t h a t  t o o k  p l a c e  o n  2 0 / 0 5 / 2 0 2 6 .  

 

 

 

 

 

 

 

 

L a n c a s t e r  C i t y  C o u n c i l : n g  |  c h r e c e p t i o n @ l a n c a s t e r. g o v. u k  
 
 



 

Neighbourhood Information  

 

Yo u r  N e i g h b o u r h o o d  te a m  

 

H o u s i n g  O f f i c e r :  G r a c e l e a n n e  H i g g i n s    

C o m m u n i t y  S a f e t y  O f f i c e r :  J o a n n e  P e r r y   

I n c o m e  M a n a g e m e n t  O f f i c e r :  N i c o l a  M y l e s  

C o m m u n i t y  E n g a g e m e n t  O f f i c e r  R a c h a e l  H a r l a n d  a n d  C h r i s t i a n  H o r r o c k s   

 

 

C o n t a c t :  c h r e c e p t i o n @ l a n c a s t e r . g o v . u k  

0 1 5 2 4  5 8 2 9 2 9  

M o n - F r i  9 . 0 0 a m - 5 . 0 0 p m  

 

F i n d  u s  o n  F a c e b o o k  @ L a n C i t y H o u s i n g  

 

 

 

T h e  a c t i o n  p l a n  i n c l u d e s  d e t a i l s  o f  w h a t  w a s  p i c k e d  u p  o n  t h e  w a l k a b o u t  r e l a t i n g  t o  t h e  c o m m u n a l  a r e a s  
o f  t h e  e s t a t e  s u c h  a s  p a v i n g / p a t h w a y s ,  s t r e e t  l i g h t i n g ,  g r o u n d s  m a i n t e n a n c e  o f  c o m m u n a l  a r e a s ,  
v e h i c l e s / p a r k i n g ,  b i n  s t o r e  a r e a s ,  c o m m u n a l  s t a i r w a y s / l i f t s ,  s e c u r i t y  d o o r s ,  p l a y  a r e a s  –  t h e  g e n e r a l  
a p p e a r a n c e  o f  t h e  e s t a t e .   W e  a l s o  p i c k  u p  o n  i s s u e s  a t  i n d i v i d u a l  p r o p e r t i e s  s u c h  a s  m e s s y  g a r d e n s  b u t  
s p e c i f i c  d e t a i l s  o f  t h o s e  w i l l  n o t  a p p e a r  i n  t h e  a c t i o n  p l a n .  
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ESTATE WALKABOUT INSPECTION DATE:20/05/2026  PREVIOUS INSPECTION DATE: 30/04/2026 

PRESENT Jenny Crammond, Michael Sharples, Councillor Phillip Black, Councillor Jean Parr,  Councillor Ruth 
Colbridge, Nicola Myles, Joanne Perry, 2 PCSO’s Woody and Maria, as well as several residents including 
members of the residents group. 

 

 Comments Actions Date actioned 

Paving/pathways 
 
 
 

Some areas of rubbish/recycling 
accumulating in curbs and hedges  

Request road sweeper to attend to remove 
the issue. Confirmed road sweeper is 
attending. 

20/05/26 

Communal Grounds 
 
 
 

Land in the middle of gardens behind 
Denny ave, area is landlocked for access 
and overgrown.  

Requested price for  area to be cut back  20/05/26  

Streetlighting 
 
 
 

No issues identified N/A  

Alleyways 
 
 
 

There is a pathway called Kiber path next 
to the train line that is blocked with all 
manner of items. 

Further info - Public Realm are aware of 
the issue and are navigating a solution to 
removing it due to limited access 

20/5/26 

Vehicles/parking/garage 
sites 
 
 

Area unfinished/untidy after flags 
removed Browgill place  

Further info requested as to who is 
responsible for the area 

27/5/26 

Bin stores 
 
 
 

No issues identified N/A  

Communal stairways/lifts 
 
 
 

No issues identified N/A  

Security doors 
 

No issues identified N/A  



 
 

 
 

CCTV 
 
 
 

No issues identified N/A  

Play areas 
 
 
 

Glass on play area  Mickael Sharples requested it to be cleared 
and this was completed while we were on 
the estate  

20/5/26 

Other 
 
 
 

Some gardens on the estate were 
identified as needing improvement, this 
information will be passed on to the 
housing officer to follow the process. 

Email sent to Housing officer  27/5/26  

 


