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TO YOUR WALKABOUT ACTION PLAN
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e pride in your neighborhood, and we want to make
e do and the services we provide are helping to
gs that are important to you. This is the action plan
e walkabout that took place on 20/05/2026.
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Neighbourhood Information

Your Neighbourhood team

Housing Officer: Matty Braithwaite
Community Safety Officer: Joanne Perry
Income Management Officer: Nicola Myles

Community Engagement Officer: Christian Horrocks/ Rachael Harland

Contact: chreception@lancaster.gov.uk
01524 582929
Mon-Fri 9.00am-5.00pm

Find us on Facebook @LanCityHousing

The action plan includes details of what was picked up on the walkabout relating to the communal areas
of the estate such as paving/pathways, street lighting, grounds maintenance of communal areas,
vehicles/parking, bin store areas, communal stairways/lifts, security doors, play areas — the general
appearance of the estate. We also pick up on issues at individual properties such as messy gardens but
specific details of those will not appear in the action plan.
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ESTATE WALKABOUT INSPECTION DATE:20/05/2026 PREVIOUS INSPECTION DATE:

PRESENT Matty Braithwaite, Rachael Harland, Graham Gardner, Joyce Pritchard
Comments Actions Date actioned
Paving/pathways The area is well kept and maintainedtoa | N/A N/A

good order, there Is no issues reported.

Communal Grounds The green is well kept and maintained toa | N/A N/A
good standard; this is helped massively
through the work done by the parish

council.
Streetlighting No known issues. N/A N/A
Alleyways No Issues. N/A N/A
Vehicles/parking/garage Parking is limited within the neighborhood | N/A N/A
sites which does limit some households

without designated parking areas.

There are currently no reports of issues
with parking that we have been made

aware of.
Bin stores None N/A N/A
Communal stairways/lifts | None N/A N/A
Security doors None N [ N/A N/A
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CCTV None N/A N/A

Play areas Play area is well kept and maintained well, | N/A N/A
this is again helped through the work
done by the parish council.

Other Individual issues were brought to the Advice provided and offered on the raised | 20/05/2026
attention of the housing officer and issues.
independent living officer.
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