
 

 

 
NEIGHBOURHOOD WALKABOUT ACTION PLAN 

G R E A V E S  J U N E  2 0 2 6  

 

 

 

 

W E L C O M E  T O  Y O U R  W A L K A B O U T  A C T I O N  P L A N  

 

We  k n o w  y o u  t a k e  p r i d e  i n  y o u r  n e i g h b o u r h o o d ,  a n d  w e  w a n t  t o  m a ke  
s u r e  t h e  w o r k  w e  d o  a n d  t h e  s e r v i c e s  w e  p r o v i d e  a r e  h e l p i n g  t o  
i m p r o v e  t h e  t h i n g s  t h a t  a r e  i m p o r t a n t  t o  y o u .  T h i s  i s  t h e  a c t i o n  p l a n  
r e s u l t i n g  f r o m  t h e  w a l k a b o u t  t h a t  t o o k  p l a c e  o n  1 0 / 0 6 / 2 0 2 6 .  

 

 

 

 

 

 

 

 

L a n c a s t e r  C i t y  C o u n c i l : n g  |  c h r e c e p t i o n @ l a n c a s t e r. g o v. u k  
 
 



 

Neighbourhood Information  

 

Yo u r  N e i g h b o u r h o o d  te a m  

 

H o u s i n g  O f f i c e r :  J e n n y  C r a m m o n d   

C o m m u n i t y  S a f e t y  O f f i c e r :  J o a n n e  P e r r y  

I n c o m e  M a n a g e m e n t  O f f i c e r :  P a u l  F r a s e r - G r e y   

C o m m u n i t y  E n g a g e m e n t  O f f i c e r  R a c h a e l  H a r l a n d  C h r i s t i a n  H o r r o c k s   

 

 

C o n t a c t :  c h r e c e p t i o n @ l a n c a s t e r . g o v . u k  

0 1 5 2 4  5 8 2 9 2 9  

M o n - F r i  9 . 0 0 a m - 5 . 0 0 p m  

 

F i n d  u s  o n  F a c e b o o k  @ L a n C i t y H o u s i n g  

 

 

 

T h e  a c t i o n  p l a n  i n c l u d e s  d e t a i l s  o f  w h a t  w a s  p i c k e d  u p  o n  t h e  w a l k a b o u t  r e l a t i n g  t o  t h e  c o m m u n a l  a r e a s  
o f  t h e  e s t a t e  s u c h  a s  p a v i n g / p a t h w a y s ,  s t r e e t  l i g h t i n g ,  g r o u n d s  m a i n t e n a n c e  o f  c o m m u n a l  a r e a s ,  
v e h i c l e s / p a r k i n g ,  b i n  s t o r e  a r e a s ,  c o m m u n a l  s t a i r w a y s / l i f t s ,  s e c u r i t y  d o o r s ,  p l a y  a r e a s  –  t h e  g e n e r a l  
a p p e a r a n c e  o f  t h e  e s t a t e .   W e  a l s o  p i c k  u p  o n  i s s u e s  a t  i n d i v i d u a l  p r o p e r t i e s  s u c h  a s  m e s s y  g a r d e n s  b u t  
s p e c i f i c  d e t a i l s  o f  t h o s e  w i l l  n o t  a p p e a r  i n  t h e  a c t i o n  p l a n .  
  

mailto:chreception@lancaster.gov.uk


 
 

ESTATE WALKABOUT INSPECTION DATE: 10/06/2026 PREVIOUS INSPECTION DATE: 04/06/2025 

PRESENT  

 

 Comments Actions Date actioned 

Paving/pathways 
 
 
 

Area next to dog walking area at Heaton 
house request for permission for picket 
style fence at the side of the road to deter 
dog fouling on the grass where children 
play. 

Send email requesting further information 
about residents being able to get consent – 
reply was Arcon and Heaton are open plan 
at the front by design. 

16/6/26 

Communal Grounds 
 
 
 

Some areas were overgrown with 
vegetation. Large Ivy at Alma house. 
  

Raised jobs for these to be cleared of 
vegetation.  

15/6/26 

Streetlighting 
 
 
 

No issues identified.    

Alleyways 
 
 
 

No issues identified.   

Vehicles/parking/garage 
sites 
 
 

Van parking. Owner has been informed they need to 
remove the van. 

10/6/26 

Bin stores 
 
 
 

Fly tipping. Clearence job raised. 12/6/26 

Communal stairways/lifts 
 
 
 

Doors not secured  Job raised  15/6/26 

Security doors 
 
 

New door entry system in Arcon house. 
Was secure at the visit  

No actions.   



 
 

 

CCTV 
 
 
 

Request to check the camaras capture the 
areas needed like front door and back 
area.  

Checked camaras.  16/6/26 

Play areas 
 
 
 

No issues identified.   

Other 
 
 
 

Grass area on Princess has improved. No action.   

 


