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ME TO YOUR WALKABOUT ACTION PLAN

in your neighbourhood, and we want to make
the services we provide are helping to
important to you. This is the action plan
t that took place on 19/8/2026.




Neighbourhood Information

Your Neighbourhood team

Housing Officer: Graceleanne Higgins
Community Safety Officer: Alice Aspinall
Income Management Officer: Nicola Myles

Community Engagement Officer Rachael Harland and Christian Horrocks

Contact: chreception@lancaster.gov.uk
01524 582929
Mon-Fri 9.00am-5.00pm

Find us on Facebook @LanCityHousing

The action plan includes details of what was picked up on the walkabout relating to the communal areas
of the estate such as paving/pathways, street lighting, grounds maintenance of communal areas,
vehicles/parking, bin store areas, communal stairways/lifts, security doors, play areas — the general
appearance of the estate. We also pick up on issues at individual properties such as messy gardens but
specific details of those will not appear in the action plan.
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ESTATE WALKABOUT INSPECTION DATE: 19/08/2026 PREVIOUS INSPECTION DATE: 20/8/2025

PRESENT

Graceleanne Higgins — Housing Officer (GH)

Mike Sharples — Public Realm Team Leader (MS)

Joined by 3 residents for the walkabout

Visited another resident who wanted to raise some issues.

Apologies; Councillor Keith Budden

Comments Actions Date actioned
Paving/pathways Pavement potholes outside Church Brow GH reported this via Love Clean Streets App 19/8/26
bungalows. whilst on the walkabout.

Communal Grounds

Residents reported hedges around bungalows MS confirmed these will be cut in September

To be done in

in Bolton Le Sands and Slyne. after bird nesting season. September.
Query from resident about grass MS confirmed grass is not collected.
cutting/collection.

Streetlighting No issues identified. N/A

Alleyways Cinder path running between Main Rd and Reported via Love Clean Streets App on 19/8/26

Church Brow has potholes and concerns raised | walkabout.
about tripping hazard.
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Vehicles/parking/garage Vehicle on road at Church Brow that has been | GH to try to identify then speak to owner if
sites there for a while. Does not meet abandoned possible.
vehicle criteria currently.
Bin stores No issues identified N/A
Communal stairways/lifts | No issues identified N/A
Security doors No issues identified N/A
CCTV No issues identified N/A
Play areas No issues identified N/A
Other Some messy gardens and other garden GH will follow this up with individual ASAP
issues identified. tenants.
Residents asked if they could have some
planters on the grass areas on bungalows
bottom of Church Brow. They will have a
chat amongst all residents about what they
would like and put in a request.
Vo |
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