
 

 

 
NEIGHBOURHOOD WALKABOUT ACTION PLAN 

K I N G S W A Y  

 

 

 

 

W E L C O M E  T O  Y O U R  W A L K A B O U T  A C T I O N  P L A N  

 

We  k n o w  y o u  t a k e  p r i d e  i n  y o u r  n e i g h b o u r h o o d ,  a n d  w e  w a n t  t o  m a ke  
s u r e  t h e  w o r k  w e  d o  a n d  t h e  s e r v i c e s  w e  p r o v i d e  a r e  h e l p i n g  t o  
i m p r o v e  t h e  t h i n g s  t h a t  a r e  i m p o r t a n t  t o  y o u .  T h i s  i s  t h e  a c t i o n  p l a n  
r e s u l t i n g  f r o m  t h e  w a l k a b o u t  t h a t  t o o k  p l a c e  o n  1 6 . 0 9 . 2 0 2 6 .  

 

 

 

 

 

 

 

 

L a n c a s t e r  C i t y  C o u n c i l : n g  |  c h r e c e p t i o n @ l a n c a s t e r. g o v. u k  
 
 



 

Neighbourhood Information  

 

Yo u r  N e i g h b o u r h o o d  te a m  

 

H o u s i n g  O f f i c e r :  D a n i e l  G e e  

C o m m u n i t y  S a f e t y  O f f i c e r :  A l i c e  A s p i n a l l  

I n c o m e  M a n a g e m e n t  O f f i c e r :  M i c h e l l e  B r e n n a n  

C o m m u n i t y  E n g a g e m e n t  O f f i c e r :   C h r i s t i a n  H o r r o c k s  

 

 

C o n t a c t :  c h r e c e p t i o n @ l a n c a s t e r . g o v . u k  

0 1 5 2 4  5 8 2 9 2 9  

M o n - F r i  9 . 0 0 a m - 5 . 0 0 p m  

 

F i n d  u s  o n  F a c e b o o k  @ L a n C i t y H o u s i n g  

 

 

 

T h e  a c t i o n  p l a n  i n c l u d e s  d e t a i l s  o f  w h a t  w a s  p i c k e d  u p  o n  t h e  w a l k a b o u t  r e l a t i n g  t o  t h e  c o m m u n a l  a r e a s  
o f  t h e  e s t a t e  s u c h  a s  p a v i n g / p a t h w a y s ,  s t r e e t  l i g h t i n g ,  g r o u n d s  m a i n t e n a n c e  o f  c o m m u n a l  a r e a s ,  
v e h i c l e s / p a r k i n g ,  b i n  s t o r e  a r e a s ,  c o m m u n a l  s t a i r w a y s / l i f t s ,  s e c u r i t y  d o o r s ,  p l a y  a r e a s  –  t h e  g e n e r a l  
a p p e a r a n c e  o f  t h e  e s t a t e .   W e  a l s o  p i c k  u p  o n  i s s u e s  a t  i n d i v i d u a l  p r o p e r t i e s  s u c h  a s  m e s s y  g a r d e n s  b u t  
s p e c i f i c  d e t a i l s  o f  t h o s e  w i l l  n o t  a p p e a r  i n  t h e  a c t i o n  p l a n .  
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ESTATE WALKABOUT INSPECTION DATE: 16.9.26 PREVIOUS INSPECTION DATE: 17.09.2025 

PRESENT Janine Camm (Housing Officer), Daniel Gee (Housing Officer) and 1 resident from Kingsway Ct 

 

 Comments Actions Date actioned 

Paving/pathways 
 
 
 

Walkabout attendees noted that the 
pathways around Kingsway ct were very 
weedy  

Request sent to public realm team to carry 
out weeding (this was previously 
requested on the previous walkabout and 
the attendee has subsequently made a in a 
complaint) 

16.09.2026 

Communal Grounds 
 
 
 

Tenant from Kingsway court reported that 
the pathways in and around Kingsway 
court are treacherous and that the car 
park is slippery and difficult to walk on. 
Also noted that a couple of paving flags at 
the rear of the building  

Request sent to public realm team to carry 
out weeding and also to look at the flags at 
the rear of Kingsway Ct 
(this was previously requested on the 
previous walkabout and the attendee has 
subsequently made a complaint) 

16.09.2026 

Streetlighting 
 
 
 

NA NA  

Alleyways 
 
 
 

NA NA  

Vehicles/parking/garage 
sites 
 
 

NA NA  

Bin stores 
 
 
 

Bin store at Tarnbrook flats appears to be 
in reasonable condition at the moment 

NA 16.09.2026 

Communal stairways/lifts 
 
 
 

No significant concerns  Check confirmed that the communal areas 
are clean  

16.09.2026 



 
 

Security doors 
 
 
 

New entry system fitted at Tarnbrook 
flats. Appear to be working well. 

NA NA 

CCTV 
 
 
 

NA NA  

Play areas 
 
 
 

Play are found to be in a reasonable 
condition 

NA  

Other 
 
 
 

Compound in place on Tarnbrook green 
for the materials to rebuild a demolished 
council property on Kingsway.  

Will be reseeded and tidied when works 
complete within 2027 

 

 


