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Annual Summary

Tenant involvement and empowerment and customer care

Tenant involvement

The council is committed to giving tenants the opportunity
to get involved in the management of their housing and
the services we provide.

‘ Customer services

i Currently we run a number of forums and groups for tenants which
and choice y ff gl

include:

Tenant involvement ‘
and empowerment

The Forum meets every 3 months and 10
areas are currently represented.

Understanding and

responding to your it also includes representation from
needs sheltered housing and leaseholders.
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Your home

Overall tenant satisfaction with repairs was

e 91 %o

Repairs and maintenance

We Carried Out

Over 10,000 @&

responsive repairs to homes,
and communal areas. This figure
remains roughly the same as the
previous years.

This Cost

2.5 Million

was spent on repairs <

Gas Safety
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We have continued to work hard fo
carry out annual gas safety checks in
all our properties.

By March 31+ this year we can proudly
say we have managed to complete
100% of our gas safety checks for
tenants” homes.

on providing
disabled
adaptations to
assist people to
live independently
in their own home

£200,000

Quality of accommodation

4.5 million

on maintaining Council Housing to the
Lancaster Standard and on investment
works for the future.
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Tenancy Standard
Tenancy v

Allocations

There are

1972 households
1972 on the council's

households

housing register

Compared to last year's figure of: 2836

2836 households households

This years register was made up of:

58% 28% @

Requiring Requiring Requiring more
1bedroom 2 bedrooms than 2 bedrooms

were let fo
new tenants

yLxXT 69

were general were lettings with
needs lettings supported housing

Private-Registered Providers of
Social Housing Properties that
have been let over the past 12
months.

council tenants
373 wanted a transfer

of all lettings were
transfers

This includes 50

new build properties
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Neighbourhood and Community
Standard

Tenant Satisfaction:

Which Include

o of tenants
satisfied with the
o neighbourhood
as a place to live

cases of noise nuisance.
Last year this figure was
72

cases were of verbal abuse/
harassment/intimidation/threats.
This figure is lower than last years
at 42

cases of misuse of Communal

T

of tenants satisfied
with the overall
appearance of their
neighbourhood.

o 66% of tenants are
satisfied with how we
tackle and respond to
o anti-social behaviour

Areas/Public Space, down by

3 from last year's figure of N

of the cases

Hate of the cases were concerned domestic
n . considered fo be a violence, which is an
Incidents Hate Related incident increase over the

previous year's figures
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Rents and Service Charges

Rent - council housing

The Cost of Managing and
Maintaining Council Housing:

of rent due was collected.
0 We still remain a top
« 1/0 performing council for ren
98 1 / ing il t
collection

T —

Nearly 50% of all rent
arrears were owed by

just ]67 tenants

Current tenant arrears £2i8;'.23]
totalled:

Total count of tenants in ]] 8 5 E 17 tenants were evicted for rent

. arrears this year, T more than the
arrears for 2015-2016 is: orevious year

. Total number of

. infroductory

. f 1S i 3
This figure is up by : enants in arrears
tenants from 2014-2015 .
final number of : Total number of

secure tenants

in arrears:

87% 98.1%

of tenants are satisfied of rent due was of satisfied that service
that their rent provides collected charges provide value
value for money for money
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