ARE YOU AT RISK?

B PREPARD

BE FLOOD READY

Practical advice on what to do to
protect yourself, your property and
your community before, during and
after a flood.
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Flooding and coastal erosion can have devastating
impacts and it's important that you are prepared.
Over 5.5 million, or one in six, properties are at risk
of flooding from all types of floods across England
and Wales.

BEFORE A FLOOD

Check your flood risk

The Environment Agency publishes
online flood maps for rivers, sea,
reservoirs and surface water
flooding at www.gov.uk/flood.

You can also call Floodline for advice
on 0345 988 1188 or by contacting
your local council.

Sign up for flood warnings

To find out if there is a flood warning service in your
area go to www.gov.uk/sign-up-for-flood-warnings.

Local radio and television weather reports
will also broadcast these warnings
along with weather warnings direct
from the Meteorological Office.
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* Be prepared to act on your flood plan.
* Prepare a flood kit of essential items.
* Monitor local water levels at www.gov.uk/flood.

FLOOD WARNING

What it means:

Flooding is expected. Immediate action
required.

What to do:

* Protect yourself, your family and help others.
* Maove family, pets & valuables to a safe place.
» Keep a flood kit ready.

» Turn off gas, electricity and water supplies if
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be sent to you to create a community flood plan at
www.gov.uk/prepare-for-a-flood.

Prepare a flood kit

Put together a kit of essential items you'll need
to hand when a flood happens. Some of the



ARE YOU AT RISK?

B PREPARD

who may provide more competitive pricing.

* Doors and windows - Install
automatic flood-proof doors and
windows, or purpose-built flood
boards that can be fitted when

flooding is expected. Raise door
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More information about protecting your home can ”
be found at www.smartfloodprotection.com. i

If you have a watercourse running through your
property or have a private defence on your land

it is your responsibility to ensure it is maintained.
More information about watercourse responsibility
can be found at www.gov.uk/flood. Search for
‘living on the edge’.

Buy flood insurance

Flood insurance is usually part of your
buildings and contents insurance. It

insurance.

Visit www.floodforum.org.uk
or call 01299 403055.
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AFTER A FLOOD

» Take care as there may be hidden
dangers in the flood water like sharp
objects, raised manhole covers and pollution.

* Flood water could have caused structural damage 7




FL

B PREPARD

ARE YOU AT RISK?

insurance company tells you to, except for
perishable foods.

e Mark the level of flood water using a
marker in all the rooms affected.

» Keep receipts and make notes of all

e If you do not have insurance, your local
council can provide information on
hardship grants or charities that may
be able to help you.

e |f using a generator to pump water
out or dry your rooms always put
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* You can clean or disinfect your
property with household cleaners
and a garden hose. Avoid using
pressure washers as they can
blast contaminated matter into
the air.

e Do not turn gas or electrics back on
if they are wet. Get them checked by
a qualified technician first.

e If you are suffering from sickness
contact your GP, NHS direct or in
an emergency 999.

If your home has been flooded,
when refurbishing it things to
consider are:

e Shelving - Keep irreplaceable or
valuable items on high mounted
shelves.

* Home entertainment - Fix audio-
visual equipment about 1.5 metres
above floor level.

» Skirting - Fit water-resistant skirting
boards or varnish wooden ones.

e Walls - Put plasterboard up

horizontally. Use lime-based plaster
to dry-line, instead of gypsum. Get a
special draining system for cavity walls.
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» External doors and windows - Install
synthetic or waxed windows and
doors, or varnish wooden ones.

¢ Kitchen and bathroom - Use
water-resistant materials such
as stainless steel, plastic or solid
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ra These organisations have advice, information and
services to help you after a flood.

National Flood Forum — For flood advice and support.
www.floodforum.org.uk
01299 403055

The Financial Ombudsman Service - Official independent
expert in settling complaints between consumers & businesses
providing financial services.
www.financial-ombudsman.org.uk

0300123 9123

The Construction Centre - Provides information about building
products, construction professionals and trades people.
www.theconstructioncentre.co.uk

01926 865825

The British Damage Management (BDMA) - Can advise on
suitable companies to approach for assistance in the repair or
renovation of your property.

www.bdma.org.uk

07000 843 236

Citizens Advice Bureau - May be able to offer advice on how to
obtain maoney in an emergency and deal with insurance queries.
www.adviceguide.org.uk

See local telephone directory

CIRIA (Construction industry research & information
association) - Provides guidance on preparing for and dealing
with the after effects of flooding.

www.ciria.org/floading

020 7549 3300

Public Health England - Monitors and advises on public health.
www.hpa.org.uk
01235 822 603/742
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Environment Agency Floodline — Advice and flood warnings.
www.gov.uk/flood 0345 988 1188

Check your live local river levels - www.gaugemap.co.uk

Lancaster City Council — To report property flooding in the
district. By being made aware of property flooding, we are

Electricity North West — 0800 195 4141
Royal Lancaster Infirmary - 01524 65944

Met Office — For the latest weather warnings.
www.metoffice.gov.uk

NHS — For non urgent health advice.
www.nhs.uk 111

Food Standards Agency — For food safety advice after flooding.
www.food.gov.uk 020 7276 8829

Highways Agency — For travel advice.
www.highways.gov.uk

United Utilities — If you are suffering from sewer flooding or
a burst water main.

www.unitedutilities.com/been-flooded.aspx

0845 746 2200
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