What is the process?

LANCASTER DISTRICT
COMMUNITY SAFETY PARTNERSHIP

Trigger Application is made to Community
Safety & Safeguarding Officer of Lancaster
City Council. The Officer will ask the
agencies involved to provide details of
your complaint and the actions that they
have considered and taken. We will aim to
do this within 10 working days.
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If your application has met the threshold, After speaking with the other agencies
it will be reviewed during the next Anti- and reviewing your application, it may
Social Behaviour Risk Assessment have not met the threshold required for
Conference, also know as ASBRAC further action.
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You will be kept informed of any decision
that is made during this process. If your
application has not met the Threshold and
you are unhappy with this response, you
can request 2"d stage review
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The application will be put forward to a
multi-agency review panel. This will be
done within 1 month.

What happened if your application meets the threshold?

COMMUNITY SAFETY PARTNERSHIP

The application has been reviewed by the
panel and further actions are agreed.
Recommendations will be made to
partners

You will be kept informed of any decision
that is made during this process. An action
plan will be agreed with you. We will aim
to do this in 10 days from the review
meeting.
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The application has been reviewed by the
panel and no further actions are required.
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You will be kept informed of any decision
that is made during this process. If your
application has not met the Threshold and
you are unhappy with this response, you
can request 2" stage review




What happens if you are unhappy with the outcome?
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After speaking with the other agencies and reviewing your application, it may have not met
the threshold or required further action. If you are unhappy with this response, you can
request 2nd stage review. .
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This can be done by writing to Community Safety, Lancaster
City Council, Cable Street, Lancaster LA1 1HH or via email to
communitysafetyteam@lancaster.gov.uk.

The application has been reviewed and
further actions are required
Recommendations will be made to
partners
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You will be kept informed of any decision
that is made during this process. An action
plan will be agreed with you. We will aim
to do this in 10 days from the review
meeting.
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Case Resolved
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The application has been reviewed and no
further actions are required.
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You will be kept informed of any decision
that is made during this process. We will
aim to do this within 10 days
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